
���������	���
���
���������
���
�

��
��
 
 

 
 
 
 

 
 
 

Seminars 

PPI 
Patients and Public Involvement 

JCB 
Joint Commissioning Board 

LIT 
Local Implementation Team 

Compact 

SURF 
Service Users Research Forum 

Communication Training 

Audit 

Diversity 

CEO 
Interviews 

Patients Council 

Acute Care Forum 

Induction Day 
Training 

Interviewing 

Workshops 

Foundation Training 



Service User Network (Swindon) 

 2 

 
 

 Content Page 
   
1 About Us 3 
2 Contribution to Mental Health Training 4 
3 Development Plans 5 
4 Involvement in Local Mental Health 

Services 
7 

5 Interviewing 8 
6 Training Service Users 9 
7 Newsletter 9 
8 PALS  9 
9 Member Experiences 10 
   
   

 
�
�
�
�
�
�������	��
���������	���
���
���������
����
��������
�����
���
���
��
�
�
�� !��

"�#�$%
����� &�'( �) ��')�

*+��#��� � 	��	���,#���
������ �

��-	����� � ����	����
�	��	�
�.



Service User Network (Swindon) 

 3 

 

About Us 

Service User Network (Swindon) – ‘SUNS’ was formed from the existing Plus One Network 
and registered as a 'not for profit' Company in September 1997. 

Service User Network (Swindon) exists to: 

·  support Mental Health Service Users, to build up their confidence and empower them 
to speak out. 

·  enable Service Users to participate in creating better Mental Health Services 

SUNS achieves this by: 

1. attending and contributing to local NHS Trust meetings. 
2. membership of Mental Health Committees to raise awareness of Service User 

issues 
3. encouraging Service Users to attend training to build up their confidence, which 

will enable them to effectively contribute to the meetings they attend. 

 

To become a member of Service User Network (Swindon) you need to:  

·  be accessing mental health services - full membership 
·  have used mental health services - associate membership 
·  to work in mental health services - associate membership 
·  or have an empathy with mental health service issues - associate membership 

SUNS is managed by a voluntary Committee of Mental Health Service Users. To qualify as 
a full Committee member you must be a current mental health service user. Our 
Management Committee is made up of 12 full members and 4 associate members, who are 
appointed from the last three categories of membership listed above. 
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Contribution to Mental Health Training  

Some members of SUNS have been trained to take part in the training of local mental health 
services providers. 

Some examples of SUNS training: 

·  Foundation Training – A two-day training workshop for all staff working in mental 
health. Where we share our experiences; for example - what it is like to hear voices, 
by putting headphones on people while they are listening to a lecturer. SUNS get 
excellent feedback, such as ‘we learned more from the service users in those two days 
training than from our manuals’. 

·  Induction Training – A one-day course for all new staff who are working in the 
mental health sector, within six months of starting their jobs. We spend the day 
sharing our experiences, and once again we have had excellent feedback. 

·  GP Training – A once a year event, but very worthwhile as it allows SUNS to voice 
its concerns regarding comments we receive from service users. For example, when 
we see our GP about a breathing problem, we don’t want it automatically put down to 
being a panic attack. Sometimes it is a real physical problem. We hope that by letting 
GPs know our concerns, it will help improve the way GPs work with mental health 
service users in the future. 

·  Communication Training – This came about through a survey that was arranged 
through essence of care. There was a discrepancy between what service users and staff 
said regarding ‘meeting and greeting’ service users when admitted to hospital.  So, it 
was agreed that Service Users and Avon and Wiltshire Partnership staff would work 
together to arrange training on this issue.  It was agreed that service users and ward 
managers come up with a suitable programme, which would include ‘meeting and 
greeting’ using role-play and a video on miscommunications.  This programme was 
delivered to all AWP staff at Sandalwood Court. 

·  Workshops and Seminars – SUNS members attend many workshops and give 
presentations at seminars both in and out of Swindon.  One of SUNS presentations 
was published by the Toronto Group ‘research as empowerment’ - a copy of which 
you will find later in this brochure under ‘Ann’s experiences of involvement’ on page 
13. 

·  Proof Reading – SUNS are often sent leaflets and brochures aimed at mental health 
service users. We’re asked to check them to see if they are service user friendly. This 
also enables service users, who don’t like attending committees or training, to have 
input into the care they receive. 

·  Mental Health Nursing Degree Training – SUNS now provides lecturers to 
University of West of England to train future mental health nurses, giving the 
perspective of both mental health service user and carer. This training has been very 
positive, and is now part of SUNS long-term plan. 
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Development Plans 

Charity Registration 

The SUNS membership voted to become a registered charity, and so far we have changed 
our constitution to reflect this decision, which includes a slight change our name – Service 
User Network (Swindon), although we will continue to use the acronym of SUNS.  

We feel that being a Charity is essential for our future, and that we hope that the PCT, AWP 
and the local council will continue to offer us both practical and financial support. 

Develop a Service User Training Program 

SUNS is already providing computer training for service users, and you will find more 
information on this on page 11. 

We also plan to offer training on:  

·  Teamwork 
·  Creative Writing 
·  Confidence Building 
·  Anger Management 
·  Priority Planning 
·  Self Esteem 

We have been in contact with the AWP training department, and are working on how this 
can set up in this financial year. 

Develop and maintain our SUNS website: 

SUNS now has a website at this address www.swindonsuns.org 

We are constantly working on our website, including ease of use and style, as well as 
running information updates.  

All comments for improving our website would be welcomed. 

Plan and implement a programme of visits to Schools and Colleges 

We are working on the idea of arranging talks and devising a play to help educate young 
people about living with mental health problems. The idea is to encourage children to seek 
help when under pressure. It is also to help teachers have more understanding of the children 
who are part of a family living with mental health problems. To date we have had talks with 
some local schools and they are showing an interest.   



Service User Network (Swindon) 

 6 

 

SUNS Newsletter 

Our aim is to send our newsletter out to members at least quarterly. However, as our 
membership has increased three fold in the last two years, it is a huge expense. We have 
nearly used up the initial funding for this from the Ian Mactaggart Trust, and the Wiltshire 
and Swindon Community Foundation, and we are now looking at raising funds to allow us to 
continue sending out SUNS newsletter. 

Establish a training group 

Because of our good record of success in contributing to mental health training, we would 
like to set up a ‘training group’ dedicated to training mental health professionals - with 
service users providing the unique insights and experience that can only come from those 
actually using mental health services. 

Expand SUNS Audit procedures 

SUNS members sit on the Audit Group.  We have carried out an audit on the wards at 
Sandalwood Court, and we feel that SUNS members could be very usefully involved in 
future audits. 

Encourage Networking between Service User Groups 

We would like to spend time developing links with other service user groups, locally and 
nationally, with a view to sharing information and ideas.  We would like to take a leading 
role in the development of a national network of mental health service user groups. 
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Involvement in Local Mental Health Services 

JCB – Joint Commissioning Board 

Service Users from SUNS are members of the board and contribute to the major decisions 
that are made on the funding of mental health services in our area. 

The JCB had a budget of around £20million last financial year (2005-2006), which was used 
to fund services from high secure units such as at Broadmoor, right down to primary mental 
health service for people with more common mental health problems such as mild to 
moderate depression and anxiety. 

LIT  - Local Implementation Team 

SUNS are commissioned to have two Service User Representatives sitting on the LIT. We 
actively take part in all discussions and believe that we have developed a good reputation as 
a group that is not afraid to speak out if we hear things that would not be right for Service 
Users. 

Audit Group 

SUNS members have already been involved with an Audit at Sandalwood, and discussions 
are due to take place around more audits in where mental health service users take the lead. 

Diversity 

SUNS has two service users on the Diversity Group, and are very active participants.  We 
have recently networked with a Gloucester BME group and have learned from this 
experience. 

Acute Care Forum 

SUNS is represented at this monthly meeting, where our views are valued. 

PPI – Patient and Public Involvement Forum and Patients Council 

SUNS send two service users to this group, which monitor the success with patients at 
Sandalwood Court. It gives patients the opportunity to speak out about the standard of care 
and quality of the environment and activities offered. It also allows them to give praise and 
complaints, all of which is in complete confidence. The modern matron is, in confidence, 
made aware of all this and promises to act on it as far as possible; Patients Council 
management group monitors the reaction and input of the modern matron. 

Crisis Team 

SUNS is currently setting up new regular meetings with the Crisis Team.
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Interview Panels 

SUNS members sit on many interview panels from nursing staff to Chief Executive Officer.   

Before members can sit on an interview panel they have received training and certificates. 
This training is provided by our local trust.   

The next step after being trained is to shadow a service user who has interviewed before.  
The selected member is required to shadow on at least two occasions before they are able to 
attend interviews on their own.   

One of our Service Users was the Chair for one of the sessions for the last interviewing panel 
for the position of Chief Executive Officer for AWP.  This proves the value of the training 
we receive and the value placed on our contribution to these interview panels. 
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Training Service Users 

SUNS currently offers its members the opportunity to gain basic computer skills. 

This training is run weekly, and is free to members on benefits.  It is our aim to offer this 
training free to all our members. 

Our Computer training is run in a very relaxed atmosphere, with no pressure on students to 
attend every session, as we allow service user to learn at their own pace. 

We now have a fully equipped computer suite, with projection facilities to enable outside 
trainers to come into us and be able to offer a full service. 

Newsletter 

As stated previously we aim to have a quarterly newsletter, this newsletter is put together, 
printed and mailed by members of SUNS. 

A copy of our current newsletter is attached to this brochure and can also be downloaded 
from our website. 

PALS – Patient and Liaison Service 

SUNS has a very close relationship with our local PALS office.   

We are currently working with PALS to set up ‘have your voice’ boxes in all premises where 
mental health service users may want to give both praise and complaint regarding the 
services they are receiving. 

We also have a mentor who will sit with SUNS service users and help them fill in their 
forms, which are then forwarded to our PALS lead. 
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Experiences of involvement  

Ann Mooney, SUNS chair has had an article published in a research report and the excerpt 
on the next page has been taken from ‘Research as empowerment?’ by the Toronto Group 
and is available to download free from this webpage: 

 http://www.jrf.org.uk/bookshop/eBooks/1859353185.pdf 

This report was produced for the Joseph Rowntree Foundation, and is also available to 
purchase for £15.99 from www.jrf.org.uk. 

Ann has been a full and active member of SUNS for nearly seven years, being the Chair for 
the last two years. 

Ann and the committee have worked hard to bring SUNS through a review and we have had 
some very positive feedback on the way SUNS is now operating. 
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Comments from our Committee members 
 
Since I have been involved with SUNS I have gained back all the confidence I have lost over 
the last five years. 
 
On a Monday at SUNS I help run a drop in for service users. This is helping to run games, 
tidy up afterwards. I also attend Computer Training Sessions and help make sure other 
people attend their training sessions. 
 
I am now on the SUNS Management Committee as Shadow Secretary.  This has also given 
me more confidence and responsibility.   
 
I go to meeting representing SUNS and I am now confident enough to give talks at meeting 
in front of lots of people. 
 
I have also done secretary training for SUNS. 
 
I would like to thank Ann and Dale and everybody involved with SUNS 
 
John Stapleton 
_________________________________________________________ 
 
I came to SUNS on the Open Day and I asked to become a member.   
 
I thought it was going to be a good place for me to go to.  After the first time I came to a 
SUNS meeting I thought about it afterwards, and in my sleep I thought yes it is a good thing. 
 
I thought I am going again to give it a chance, I have made some good friends and it has 
given me confidence, because when you have mental health problems it helps you to get 
things off your mind.  But when you come here there are people to talk to and it helps you a 
lot. 
 
Then I became a Committee member, I felt that I was wanted because they listen to you and 
what you want and they did it straight away. 
 
They help advise if things are right or wrong, and I feel this is very good team work, because 
you know what is going on, it helps you feel relaxed and lets you feel you can help SUNS 
even more.  They are here to help you 
 
I am now Shadow Treasurer on the SUNS Committee,  
 
Also I want to say a big thank you to Ann and Dale June and Gaynor for giving me my 
confidence and helping me to learn new things, and for all the training I am having. 
 
Susan Wood 


